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HOPMATHUBHO-ITPABOBBIE OCHOBAHUA OINEHKU

B cootBerctBuM co crarbeit 361 denepanbHoro 3akona ot 21.07.2014 r. Ne 256-D3 «O BHeceHUU
M3MEHEHUH B OTJEJIbHBIC 3aKOHOJATENbHbIe akThl Poccuiickoi denepanuu 1o BOIPOCAM IIPOBEICHUS
HE3aBUCHUMOMN OIICHKM KadecTBa OKa3aHUS YCIyr OpraHM3alusMu B cdepe KyIbTypbl, COLUAIBHOTO
oOCITy>)KNBaHUsI, OXPaHBI 3I0POBbsI U 00pa30BaHMsI», HE3aBUCHUMAs OICHKA KayecTBAa OKAa3aHHS YCIyT
(manee - HOK) opraHusanusMu KyJabTyphl SBIISIETCS OJHOW U3 (HOpM OOIIECTBEHHOTO KOHTPOJIST U
MPOBOJUTCS B IENSAX NPEAOCTABICHHUS TpakJaHaM HWHPOPMALMU O KayecTBE OKa3aHHS YCIyr
OpraHMu3alUsAMH KYJIbTYpPbI, @ TAKKE B LEJSIX NOBBILICHHUS KaU€CTBA UX JEATEIbHOCTH.

HOK B opranuzanusix KyJabTypbl IPOBOJUTCS B COOTBETCTBUH CO CIEIYIOIIMMU HOPMAaTUBHBIMU
[IPaBOBBIMU aKTaMU:

- 3axoH Poccuiickoii ®enepannu ot 09.10.1992 Ne 3612-1 «OcHoBbl 3akoHOaTenbCTBA PD 0 KynbType»;
- npuka3 MunuctepctBa KyapTypsl Poccutickoit @enepanuu ot 27.04.2018 Ne 599 “O06 yrBepxkaeHuu
MoKasaresei, XapakTepH3yIoIIMX OOIIMe KPUTEPUM OLEHKM KauecTBa YCJIOBHM OKa3aHHsS YCIYT
OpraHu3alusaIMH KyJIbTypbl;

- pacniopsbkenre MunkynbTypsl Poccun ot 18.12.2020 Ne P-1681 «O MeTtonuueckux peKoMeHIaImsIx
[0 OpraHu3allid U TPOBEACHUIO HE3aBUCUMON OILIEHKM KauecTBa YCJIOBHI OKa3aHMs YCIIyT
OpraHu3alUsIMH B cepe KyJIbTyphI»;

- paBuiIa cbopa u 00600meHusT nHDOPMAIIMK O Ka4yeCTBE YCIOBUN OKa3aHUsS YCIYyr OpraHU3alHsIMHU B
chepe KyJIbTypbl, OXpaHbl 37I0pPOBbs, 0Opa30BaHMs, COLMAIHLHOTO OOCTY)KMBaHHUS U (eaepaTbHbBIMU
YUPEXKJIEHUSIMU MEIUKO-COLMAIbHON SKCIEepPTU3bl, YTBEp)KICHHbIE IMocTaHoBieHHeM [IpaBuTenbcTBa
Poccutickoit ®eaeparuum ot 31.05.2018 Ne 638;

- METOJMKa BBISBICHUS W OOOOIIEHWS MHEHHUS TPaXJaH O KAa4eCTBE YCIOBUU OKa3aHWs YCIYT
OpraHu3alusaMu B cepe KylIbTypbl, OXpaHbl 370POBbs, 00Opa30oBaHUs, COLUUATBHOIO OOCITY)KUBAaHUSA U
(denepanbHBIMU  YUPEKICHUSIMH  MEIUKO-COILMATBHOM  dKcrepTu3bl  (YTBEpXKJIEHA  MPUKA30M
MuHucTepcTBa Tpyia U coruanbHOM 3ammThl Poccuiickoit @eaepanuu ot 30.10.2018 Ne 6751H);

- eIMHBIA MOPANOK pacueTa IMOKazaTeslei, XapaKTepU3YIOIIMX OO0IlHe KPUTEPUH OLIEHKH KadyecTBa
YCIIOBUM OKa3aHHs YCIYr oOpraHu3aiusMu B cdepe KyIbTypbl, OXpaHbl 3/I0pOBbs, 0Opa3oBaHUS,
COLIMANIBHOTO OOCIY>KMBAaHUS U (elepaTbHbIMH YUPEXKICHUSIMU MEIUKO-COLMAIBHOW SKCIEPTU3BL,

YTBEPXKJECHHBIM MpHKa3oM MuUHHUCTEpCTBA TpyJa M coluanbHOM 3amuThl Poccuiickoit denepamnuu ot
31.05.2018 Ne 344n.

UTOI'OBBIE 3HAYEHUSA MOKA3ATEJEN OLIEHKU KAYECTBA YCJIOBHI
OKA3AHUA YCIOYT

1. OTKpBHITOCTH U JOCTYIHOCTH HHGOPMAIIUHN 00 OPraHU3aANNU

1.1.06wem uHpOpMaIUK, pa3MEIICHHOW Ha HH(QOPMAIIMOHHBIX CTCHIaX B TIOMEIICHUHN OpraHU3allnH,
10 OTHOIIICHUIO K KOJMYECTBY MaTEPHUAIOB, pa3MEIIEHUE KOTOPBIX YCTAHOBJICHO HOPMATHUBHO-
MPABOBBIMU aKTaMH

1.2.06bem nHbOpMALIMH, pa3MEIICHHONW Ha O(PHUITMATBLHOM CAalTe OPraHU3aIliu, 110 OTHOIICHHUIO K
KOJIMYECTBY MaTEPUAIIOB, pa3MEIIIEHUE KOTOPBIX YCTAHOBIICHO HOPMATUBHO-IIPABOBBIMU aKTaMH

1.3.Jloxst mosty4arenel yciuyr, yIOBJIETBOPEHHBIX OTKPBHITOCTHIO, OJIHOTOM U JIOCTYITHOCTBEO
nH(MOpPMALIUU O ESTEILHOCTH OpPraHu3alluy, pa3MelieHHONH Ha HHPOPMAIIMOHHBIX CTeHIaX, Ha
caiite B MH(pOpMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOM cetu «HTepHeT»

Opranuzanus 1.1 1.2 1.3 Hrorosoe

3HAYCHUC
Makcumym 30 30 40 100
MKYK «LleHTp KynbTypbl 1 gocyra «Muvp» 'pnbaHoOBCKOro ropofacKkoro 2769 | 18,00 | 39.72 85,42
noceneHus




2. Kom@opTHOCTB yC/I0BHI, B KOTOPBIX OCYIECTBJISIETCS] 00pa30BaTe/IbHAS 1eATeIbHOCTh
2.1. Ob6ecrnieuenue B opranu3anuy KOM(GOPTHBIX YCIOBHH Ui PEAOCTABICHHS YCIYT
2.3. losis moJty4aTenei yciayr, yaoBIETBOPEHHBIX KOM(DOPTHOCTBIO YCIOBUHN NPEIOCTABICHUS YCIIYT.

Opranuzanus 21 23 Hrorosoe
3HA4YCHUC

Makcumym 50 50 100

MKYK «LleHTp KynbTypbl 1 gocyra «Mup» NpnbaHOBCKOro ropoAckoro noceneHuns 50 49,37 99,37

3. JlocTYyNHOCTH 00pa30BaTe/IbHOM AesITeILHOCTH /118 MHBAJIU/I0B

3.1.060pynoBaHre TEPPUTOPHH, IPHIICTAFOIICH K OPTaHU3AINH, U €€ TIOMEIICHHIA C yIeTOM
JOCTYITHOCTH JJISI HHBAJIHJIOB.

3.2.00ecnieveHre B OpraHU3aIu YCIOBHIA JOCTYITHOCTH, TTO3BOJISIFOIINX HHBAJIAIAM ITOJTY4aTh YCIyTH
HapaBHE C IPYTHUMHU.

3.3.Jlons moryyaTenei ycayr, YIOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIIYT ISl MHBATUIOB

Opranuzanus 3.1 3.2 3.3 Hrorosoe

3HA4YCHUC
Makcumym 30 40 30 100
MKYK «LleHTp KynbTypbl 1 gocyra «Mup» 'pnbaHoOBCKOro ropoackoro 12 8 27 27 47,27
noceneHus

4. J1oOpoxkeJIaTeIbHOCTh, BEKJIMBOCTH PA0OTHHKOB OPraHU3alNu

4.1.JTonst momydatesneil yeiayr, YAOBICTBOPEHHBIX JTOOPOKENaTeIFHOCTHIO, BEKIHMBOCTHIO paOOTHHKOB
OpraHu3aiiu, 00ecreyrBaoNINX NEPBUUHBIN KOHTAKT U HH()OPMHUPOBAHKE MOJTyYaTeNsl YCIYTH NPU
HETIOCPEICTBEHHOM OOpAaIleHHH B OPTaHU3AIIHIO.

4.2.Jlosis mosydaTesnel yciuyr, yaIoBIECTBOPEHHBIX JOOPOKEIaTeIbHOCTHIO, BEKINBOCTHIO PaOOTHUKOB
OopraHu3ainuy, oOecHeunBalOIIUX HEMOCPEACTBEHHOE OKa3aHuWEe YCIyrd npu oOpalleHuu B
OpraHu3aIuIo.

4.3.Jlosis mosrydaTeseil yciuyr, yaoBIECTBOPEHHBIX J0OPOKENaTeIbHOCTHIO, BEKINBOCThIO PAOOTHUKOB
OpraHu3aliy TpPU HCIOJIb30BAHUM JUCTAHIIMOHHBIX (OpM B3auMozeWcTBus (rmo TenedoHy, Mo
AIIEKTPOHHOU MOYTE, C MOMOIIBIO AIEKTPOHHBIX CEPBHUCOB.

Opranuzanus 4.1 4.2 4.3 Hrorosoe

3HAYCHUC
Makcumym 40 40 20 100
MKYK «LleHTp kKynbTypbl 1 gocyra «Muvp» MprnbaHoOBCKOro ropoackoro 40.00 | 40,00 | 19,66 99,66
nocerneHus

5. YI0BJIeTBOPEHHOCTH YCJOBUSIMU OKA3aHUS YCIYT

5.1.Jlonst momy4areneil yciayr, KOTOpble T'OTOBBI PEKOMEHIOBATH OPraHM3AlMIO POJICTBEHHUKAM H
3HAKOMBIM.

5.2.Jlonst mostyyaTtenel ycnyr, yaIOBI€TBOPEHHBIX IpadUKOM paboThl OpraHu3aIli.

5.3.Jlonst mostyyatenel ycnyr, yIOBIETBOPEHHBIX B LIEJIOM YCIOBHIMH OKa3aHHs YCIYT B OpraHu3alliu.

Opranuzanus 5.1 5.2 5.3 Hrorosoe
3HA4YCHUC

Maxkcumym 30 20 50 100

MKYK «LleHTp KynbTypbl 1 gocyra «Muvp» ['pubaHoOBCKOro ropoackoro 20.62 | 19.75 | 50,00 99,37

noceneHus

OO1uit UTOTOBBIN PEUTUHT OpraHU3aIUil B pa3pese MPeCTaBICHHBIX KPUTEPUEB:

Opranuzanus 1 2 3 4 5 Hrorosaz

OIICHKA
Makcumym 100 100 100 100 100 100

MKYK «LleHTp KynbTypbl 1 gocyra «Mup» I'pubaHoBckoro
ropoAcKoro NoceneHns

85,42 | 99,37 | 47,27 | 99,66 | 99,37 86,22




3ameuanus u pexomenoayuu

[To xputepuio «OTKPBITOCTH W JOCTYIMHOCTh HH(POpPMALUMU 00 OpraHu3aliy, OCYLIECTBISIOMICH
00pa3oBaTeNbHYIO AEATEIBHOCT»: Ha WH(GOPMAIMOHHBIX pEcypcax OpraHu3allk HE MpeACTaBiIeHA
yKa3aHHas HIKe HWHGOpMAIMs B COOTBETCTBHM C TpeOOBaHUAMHM, YTBEepKIeHHBbIMU [Ipukazom
Munuctepcta KynbTypbl PO ot 20 deBpans 2015 r. Ne 277 u Ilpukazom Munucrepcrsa KyibTypbl PO
ot 27 ampens 2018 r. N 599. Heo6xo1uMo MpecTaBUTh CIICTYIONTYI0 HHPOPMAITHUIO:

Crenn:
HGI[O CTAaTKH HC BBISIBJICHBI

Caiir:

Hanuune u pyHkimonupoBanue GopMbl A1 TI01a4H SJIEKTPOHHOTO 00paIieHus, Kaao0bl, PeAsIoKEeHHS,
MOJIy4€HUs! KOHCYIbTAIUU 110 OKa3bIBAEMbIM YCIIyram

Hanuune u ¢pynkimonupoBanue pasjaena «HacTto 3aaBaeMbie BOPOCHD)

ObecrieyeHre TEXHUYECKOW BO3MOYKHOCTHU BBIPAYKEHUS MOJIydaTeJIeEM YCIYT MHEHHSI O KAUeCTBE OKa3aHUsI
yCIIyT (HalIu4yue aHKeThl AJIs OIpoca rpakJjaH UM THIIEPCChUIKN Ha Hee)

[lepeueHp OKa3bIBa€MBIX IUIATHBIX YCIYT; LEHBI (Tapu@bl) HA YCIyrd (MpU HAIMYUM IUIATHBIX YCIYT),
KOMUU JOKYMEHTOB O TOpSJIKE MPEIOCTABIIEHUS YCIYr 3a IUIaTy, HOPMAaTHBHBIX IPABOBBIX aKTOB,
YCTaHaBJIMBAOLIUX LIEHbI (Tapudbl) Ha ycayru (IPU HATUYUU TUIATHBIX YCIIYT)

Komnusa nnana ¢puHaHCOBO-XO3SIICTBEHHOUN AEATENHHOCTH OpPraHU3al[MU KYJIbTYphI, YTBEPKIECHHOTO B
YCTaHOBJIEHHOM 3aKoHOJaTeNbcTBOM Poccuiickoit denmeparnuu mMOpsaKke, WM OFOKETHOW CMETHI
(madopMarust 06 06beMe MPEIOCTABISIEMBIX YCIYT)

[To xpureputo «JlocTymHOCTh ycayr i WHBAJTUAOB»: B OPraHU3AIMKU OTCYTCTBYIOT PSJl YCIOBHM ISt
WHBAJUJOB, OMMCAHHBIX B MyHKTax 3.1 u 3.2 MunucrepcrBa KyabTypsl PO ot 27 anpens 2018 r. N 599.
Heobxomumo obecrieuynTs B OpraHu3aluy Cleaylone yCIOBHs TOCTYITHOCTH:

Hanuuue BbII€TICHHBIX CTOSHOK /1711 aBTOTPAHCIIOPTHBIX CPEJICTB UHBAIHUIOB

Hanuuue cMeHHBIX Kpecen-KoJIsCoK

Hanuuue cnenuanbHo 060pyA0BAHHBIX CAHUTAPHO-TUTMEHUUYECKUX MTOMEIICHUH B OpraHU3aliu
Jly6nupoBaHue Jisi MHBAJUAOB IO CIYXY M 3pEHUIO 3BYKOBOU U 3pUTENIbHON HHpOpManuu
JyOnupoBaHue HaAMKMCEH, 3HAKOB U MHOM TEKCTOBOM M rpaduueckoid nHpopMaIiuyi 3HaKaMu,
BBITIOJIHEHHBIMU pelibe(hHO-ToYeuHbIM IpudTom bpaiins

Bo3MoxHOCTh Ipe1ocTaBieHUs] HHBAIKIAM 110 CIIyXY (CIyXy U 3pE€HUI0) YCIYT CypI0TepeBOAYNKA
(TdI0CYpIOTIEPEBOTUNKA)

[Tomorp, oka3piBaeMas pabOTHUKAMU OpPTaHHU3aI|H, IPOIIEAITUMHI HE00X0AuMOoe 00yUueHne
(MHCTpYKTHpOBaHUE) (BO3MOKHOCTH COIIPOBOKICHUS paOOTHUKAMH OPTaHU3AIUH)

Hanunuue BO3MOKHOCTH NMPEAOCTABICHUS YCIYTH B AUCTAHIIMOHHOM PEKUME UK Ha IOMY

IIo CJICAYOIIUM KPUTCPHUAM HEAOCTATKN HC BBIABJICHBI:

«KOM(bOpTHOCTB YCHOBHﬁ, B KOTOPBIX OCYIICCTBJIACTCA OKA3aHUC YCIIYI»
((Z[O6pO)KeJ'IaTCJ'II>HOCTB, BCKIIMBOCTDH pa6OTHI/IKOB OpraHu3aniun»
«y,[[OBJ'IeTBOpeHHOCTB YCJIOBUSAMMU OKa3aHUA YCIIYI»



